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WELCOME From the 2017 
Conference Committee: 

 

Steve Upchurch, Conference Chair, 
Wendy Waldman, Conference Co-Chair 

Andrea Green, Conference Planner 

Bitta DeWees, Jonathan Kraeszig, Carla Orr, Adam Brainerd, 
Brian Gilbert, Bruce Schnaith, Eve Pressnell-Moore, Jackie 

Tijerina, Debbie Mitchell, Meredith Freeman, Roberta 
Stafford, Sandy Widener, Sylvia Stoner, Tina Skeel, Wendy 

Waldman, Thomas Hayes, Pat Sellman, Thomas Summerville 

At a Glance: 

November 8, 2017    November 9, 2017 
8:00 – 9:00 a.m. Registration   8:30 – 9:00 a.m. Registration 

9:00 – 9:30 a.m. Welcome & Introductions 9:00 – 10:15 a.m. Breakouts 1-4 

9:30 – 10:30 a.m. Opening Keynote  10:15 – 10:30 a.m. Break 

10:30 – 10:45 a.m. Break   10:30 – 11:45 a.m. Breakouts 1-4 

10:45 a.m. – 12:00 p.m. Breakouts 1-4 11:45 a.m. – 1:15 p.m. Luncheon 

12:00 – 1:00 p.m. Lunch on your own 1:15 – 1:30 p.m. Break 

1:15 – 2:30 p.m. Breakouts 1-4  1:30 – 2:45 p.m. Breakouts 1-4 

2:30 – 2:45 p.m. Break   3:00 – 4:30 p.m. Closing Keynote 

2:45 – 4:00 p.m. Breakouts 1-4 

4:00 – 6:00 p.m. Networking Reception: Join us for this annual fun filled/prize winning/selfie taking event! 
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Wednesday, November 8, 2017 

Registration:  8:00 a.m. – 9:00 a.m. 
 
Welcome & Introductions:  9:00 a.m. – 9:30 a.m. – Salons 1-4 

Steve Upchurch, Conference Chair, Tina Skeel, IN-APSE President 
 

Opening Keynote:  9:30 a.m. – 10:30 a.m. – The Big Picture – Salons 1-4 

Panel Discussion, Thomas Hayes, Moderator 

Kicking off our 2017 Conference you will hear from a select group of individuals with disabilities who all faced barriers to 
employment. Our panelists will tell you their personal stories of how working with employment services professionals 
helped them gain the essential keys needed to achieve their employment success. 
 
Break:  10:45 a.m. – 12:00 p.m. 
 
Breakout Sessions 1 – 4:  10:45 a.m. – 12:00 p.m. – Highlighted Sessions Indicate ES Track 

TIME BREAKOUT SESSION 

10:45 AM-Noon Voices: Living and Working with Mental Illness (Tina Skeel & Kathleen Bowers) – Salon B 

Meaningful Discovery:  Focused Discovery Activities (Sandra Block) – Salon C 

Appealing Adverse VR Decisions (Emily Munson & Bonnie Bomer) – Salon D 

Success for Job Seekers with Conviction Histories (Yvonne Smith, Michael Johnson) – Salon E 

 

Breakout 1:  Voices: Living and Working with Mental Illness – Salon B 

Tina Skeel, Kathleen Bowers 

“Voices” is an exciting and thought-provoking session which provides a hands-on experiential exercise designed to 
give the participant insight into understanding of mental illness. Utilizing learning aids and peer interaction, the 
presentation provides participants with a glimpse of what it’s like to function while dealing with symptoms of mental 
illness.  (This session is limited to 30 individuals) 

 
Breakout 2:  Meaningful Discovery: Focused Discovery Activities – Salon C 

Sandra Block 

This session will focus upon two primary elements involved throughout Discovery: building and translation.  The art 
of building an inter-related and connected series of activities is essential for robust, illuminating and thorough person 
centered planning. Building requires the ability to ‘think in questions’ and remain fueled with curiosity. Used 
effectively, no two Discovery Profiles will look the same. Translation involves knowing where and how to document 
in the Profile, combined with tuning in to what is being learned about your job seeker.  Person centered translation 
yields the answer to the question, ‘What will work look like for this person?” An Employment Specialist’s ability to 
develop, apply and refine skills associated with these elements will help ensure construction and planning of 
meaningful Discovery. This session will provide an over-arching framework for building and translation, combined 
with small group exercise (application).  

 
Breakout 3:  Appealing Adverse VR Decisions under the Order of Selection – Salon D 

Emily Munson, Bonnie Bomer 

Emily Munson and Bonnie Bomer, from Indiana Disability Rights’ Employment Team, will provide strategies for 
appealing adverse decisions made by Vocational Rehabilitation. Their presentation will focus on new issues arising 
under VR’s order of selection, such as disability priority category placement and waitlists. Additionally, Emily and 
Bonnie will provide an overview of Indiana Disability Rights’ role as administrator of the Client Assistance Program 
(CAP), and share information about how the CAP helps VR clients across Indiana obtain employment services. 



 
Breakout 4:  Success for Job Seekers with Conviction Histories – Salon E 

Yvonne Smith, Michael Johnson 

During this session we will follow the Conference Theme, “Changing the Face of Employment”.  As employers seek 
to find creative ways to attract, hire and retain workers, their methods of finding workers has changed.  How has 
that changed who the employer is seeking?  What does the candidate need to have to gain employment?  We will 
define some newer methods that employers currently use to screen prospective workers and will discuss 
strategies for navigating that new environment.  With an eye toward the future, we will touch on some recurring 
issues for job seekers with conviction histories and/or disabilities, and will discuss current best practice techniques 
as they relate to those issues.  We will also discuss some successes found by using those techniques in real world 
situations and will attempt to define what job search success is in today’s employment climate.  The presenters 
will incorporate real-life examples from clients who have faced the gauntlet of finding a job with a conviction 
history and/or with a disability. 

 
Lunch on your own:  12:00 p.m. – 1:00 p.m. 
 
Breakout Sessions 1 – 4:  1:15 p.m. – 2:30 p.m. – Highlighted Sessions Indicate ES Track 

TIME BREAKOUT SESSION 

1:15-2:30 PM Employer Engagement (Kelley Land & Jackie Tijerina) – Salon B 

Customized Employment Part 1 (Sandra Block) – Salon C 

Creating a Culture of Inclusion (Ben Trockman) – Salon D 

Ticket to Work:  Let’s Talk?  (Sheriene Knox) Salon E 

 

Breakout 1:  Employer Engagement – Salon B 
Kelley Land, Jackie Tijerina 

Learning how to approach and talk with employers from a business mindset is essential to developing a business 
relationship. This session will provide the opportunity to learn from others and practice developing the initial 
“elevator speech or script”.   Building business relationships requires research and gathering information from the 
employer such as positions in the company, needs and expectations, skills and attributes, recruitment practices, and 
much more.  Participants will have an opportunity to practice informational interview techniques in this session. 

 
Breakout 2:  Customized Employment:  Change the Question, Embrace the Answer —PART 1 – Salon C 

Sandra Block 

As professionals, we are presented challenges in adopting strength based lenses, discerning candidate’s reliable skills, 
acknowledging and planning individualized supports and translating this into meaningful possibilities, especially for 
people experiencing complex lives. Translating ‘what we know’ into ‘what is possible’ is often difficult, leading to 
poor or under-achieved results. We can unintentionally align job seekers with failed outcomes and lowered 
expectations. Customized employment requires Presumption of Employability, business finesse and creativity. When 
we avoid the pitfall of asking, “Can this person work?” and instead embrace the question, “What will work look like 
for this person?”  the route to employment for all is paved. This two-part session focuses upon strength finding, job 
matching strategies and translation to possibilities. We will share with example and illustration, complete small group 
exercise and have ample time for sharing the challenges which often get in our way.   

 
Breakout 3:  Creating a Culture of Inclusion – Salon D 

Ben Trockman 

Our goal is to increase successful employment opportunities for people with disabilities. We realize that to achieve our 
ultimate goal we must create a “culture of change” where our entire corporation better understands the lives of 
people with disabilities. By rethinking hiring practices, launching programs and initiatives, we hope to increase the 
presence of people with disabilities within our workforce.  We have implemented a professional mentoring program 



titled Achieve ABILITY (see attached) where we are connecting our executive leaders with individuals with disabilities 
for a year-long mentorship. We are creating relationships for our executive leaders these individuals (blind, deaf, 
cerebral palsy, spinal cord injury, etc.) to learn more about how they accomplish everyday tasks. The overall goal is for 
our leaders to better understand how people with disabilities can be a valuable part to the workforce, while 
“overcoming” a variety of barriers to become a part of the workforce. We – as an organization, just need to think 
differently, and understand that each person lives a bit differently.  By creating this “comfortable relationship” 
between executives and individuals with disabilities, we have heard incredible stories, transforming the way that our 
leadership thinks about employing people with disabilities. We better understand how a person with tetraplegia 
utilizes speech recognition software to accomplish daily tasks. We understand how someone with a hearing 
impairment can communicate clearly and efficiently through a variety of technologies and interpreters. We now 
understand how individuals with visual impairments navigate computers. These are just a few examples of important 
information that we have learned, breaking down the assumed “barriers” many believe that will limit people with 
disabilities within the workforce. We are learning, growing and transforming.  In addition to Achieve ABILITY we have 
started the practice of “Intentional Recruitment” where we are rethinking the normal interview process, which has 
failed people with disabilities for so many years; intentionally recruiting people with disabilities.  For example, instead 
of a person with autism connecting with one of our recruiters on the phone for an interview (where most of the time 
those individuals are “counted out” because they may say something “strange” that recruiters do not understand) we 
are meeting candidates with disabilities directly, face-to-face for an exploratory interview, creating a comfortable “get 
to know you” environment: intentional recruitment. 
 
Breakout 4:  Ticket to Work:  Let’s Talk? – Salon E 

Sheriene Knox 

Ticket to Work has become easier over the years and with funding changes, many organizations are taking notice!  
There are well over 240,000 Ticket Holders in Indiana alone.  Come and see how this program works, who qualifies, and 
the potential stream of unrestricted revenue.  We will discuss how to provide virtual services and scenarios, helping 
you decide if the person is a good Ticket to Work candidate.  Come listen and ask questions from someone with over 5 
years of Ticket to Work experience who, in addition, has worked with 8 agencies developing, implementing and 
expanding their Ticket to Work Programs.  Can you afford NOT to come? 
 
Break:  2:30 p.m. – 2:45 p.m. 
 
Breakout Sessions 1 – 4:  2:45 p.m. – 4:00 p.m. – Highlighted Sessions Indicate ES Track 

TIME BREAKOUT SESSION 

2:45-4:00 PM Customized Employment Part 2 (Sandra Block) – Salon C 

Disclosure/Job Accommodation Plans (Meredith Freeman & Sandy Widener) – Salon B 

NAS-CARS Victory Lane for Your Client (Bill Elmore) – Salon D 

Pre-ETS Updates and Panel Discussion (Jonathan Kraeszig & Panel Members) – Salon E 

 

Breakout 1:  Writing Job Accommodation Plans that Work – Salon B 
Meredith Freeman, Sandy Widener 

Presenters will discuss how to write job accommodation plans for individuals with all types of needs.  Success stories and 
examples will be shared, and attendees will write their own accommodation plans during the session. 
 
Breakout 2:  Customized Employment: Change the Question Embrace the Answer —PART 2 – Salon C 

Sandra Block 

 
  



Breakout 3:  NAS-CARS- Victory Lane for your Client – Salon D 

Bill Elmore 

In this session we will discuss job-development and job-carving in small urban areas.  With the many new changes 
that are impacting employment, effective job development and relationship-building with employers is even more 
important.  This seminar will help you to think outside of the box with examples, ideas, and demonstrations to help 
improve your job development and relationship-building skills.  There will be group discussion as well, and what a 
better way to find out what has worked with others than your own ideas and strategies! As a race car driver and his 
pit crew, we are going to work together to get our clients to the Employment WINNERS’ CIRCLE! 

 
Breakout 4:  Pre-ETS Updates and Panel Discussion – Salon E 

Jonathan Kraeszig & Panel Members 

The Workforce Innovation and Opportunity Act (WIOA) amended the Rehabilitation Act of 1973, and requires 
Vocational Rehabilitation (VR) agencies to set aside federal funds for the provision of Pre-Employment Transition 
Services (Pre-ETS) to "students with disabilities who are eligible or potentially eligible for VR services."  Currently, 
there are 9 pre-ETS contractors, who are collaborating with other providers, to deliver Pre-ETS in approximately 50 
counties statewide.  Come to this session to find out what’s new in the Pre-ETS world, what’s coming up next, and 
hear from our provider and school panelists about how Pre-ETS rolled out in their schools, what’s worked well, and 
some valuable lessons learned. 
 

 
Networking Reception:  4:00 p.m. – 6:00 p.m. – Salons 1-4 

Join us for a fun-filled evening of cocktails, appetizers and socializing!  Attendees will also have 
the opportunity to dress up and play around at selfie stations taking away a souvenir of the 
evening!  Stick around for the prize drawings…a highlight each conference year!   Snap your selfie 
and share to #inapse17 on Twitter & Facebook! 

 

 

Thursday, November 9, 2017 

Registration:  8:30 a.m. – 9:00 a.m. 
 
Breakout Sessions 1 – 4:  9:00 a.m. – 10:15 a.m. - Highlighted Sessions Indicate ES Track 

TIME BREAKOUT SESSION 

9:00 AM-10:15 
AM 

Strategies for Supporting Success in the Workplace: Part 1  (Maya Cox & Kelley 
Land) – Salon B 

Employment for Individuals with Brain Injury (Wendy Waldman, Jean Capler & 
Penny Torma) – Salon C 

The Practice of Mindfulness Part 1 (Cos Raimondi) – Salon D 

Internet of Things:  New Opportunities for Persons with Disabilities (AT) (Brian 
Norton) – Salon E 

 

Breakout 1:  Strategies for Supporting Success in the Workplace – PART 1 – Salon B 

Maya Cox, Kelley Land 

This session will be a two-part session.  The first session will focus on the foundations of systematic instruction.  What 
is Systemic Instruction?  Why should an Employment Specialist know how to use systematic instruction?  
Understanding the purpose and completing a workplace assessment and task analysis are key components to 
identifying and providing supports on the job.  Hands on training will involve learning how to “break down” a task in 
order to develop a task analysis. 
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Breakout 2:  Employment for Individuals with Brain Injury – Salon C 

Wendy Waldman, Jean Capler & Penny Torma 

Persons with brain injury are a challenging group to serve within the vocational rehabilitation (VR) system. Approximately 
30- 40% of people with acquired brain injury (stroke, TBI, etc. others) return to work (RTW) after their injury for all levels 
of severity, and moderate to severe injury is usually associated with a 0-20% RTW rate.  Since State VR agencies get 
people who have not been successful, and tend to have more severe injuries, their success rate has typically been 18% 
or less.  Since 2009, Resource Facilitation (RF) provides evaluation, recommendations, and help with navigating and 
accessing the cognitive and behavioral impairments associated brain injury, with a goal of helping people return to 
school/work.  In our last prospective study of outcome in 2017, it was found that 82% of RF participants were successful 
with return to work and school.  This session will focus on strategies, accommodations and interventions specific to the 
most common behavioral challenges individuals with brain injury face when they attempt to return to school/work, 
including hands on training and role-playing to assist VR, Employment Specialists, Education Specialists, etc. to promote 
success with their educational and vocational goals. 
 
Breakout 3:  The Practice of Mindfulness – PART 1 – Salon D 

Cos Raimondi 

This program will introduce the practice of mindfulness for everyday living and working.  What we mean (and what we 
do not mean) by mindfulness will be explained.  The session will provide an experience of practicing mindfulness and a 
group exploration of that experience.  The nature of stress and what it does to the mind-body system will be 
presented.   In this light, participants will learn the difference between reacting and responding.  Both the formal and 
informal practices of mindful living will be presented.  Participants will get a brief experience of the formal practices:  
the body-scan, sitting meditation, walking meditation, and body-movement meditation.  They will learn the qualities 
that are cultivated when one engages in the formal practice of mindfulness.  One of those qualities, compassion for self 
and others, will get special attention given the type of human service work to which participants are committed.  There 
is a large body of research to draw upon, some of which will be offered.  Participants will learn about resources that 
could help them explore mindful living on their own.  A closing discussion of applicability to their daily professional 
lives will round out the session. 
 
Breakout 4:  Internet of Things:  New Opportunities for Persons with Disabilities – Salon E 

Brian Norton, Josh Anderson 

The latest trend in technology is the Internet of Things (IoT). This includes wearable technology and internet connected 
devices like fitness trackers, smart watches, personal in-home voice assistants, mobile tech, and so much more.  With 
these devices come new opportunities to meet the needs of individuals with disabilities. This session will focus on how 
these devices can be used to assist individuals with organization, productivity, independence, and communication at 
work and home. 
 
Break:  10:15 a.m. – 10:30 a.m. 
 
Breakout Sessions 1 – 4:  10:30 a.m. – 11:45 p.m. - Highlighted Sessions Indicate ES Track 

TIME BREAKOUT SESSION 

10:30-11:45 AM Strategies for Supporting Success in the Workplace: ESRP- Part 2  (Maya Cox and 
Kelley Land) – Salon B 

Unique Job Retention Strategies for Long-Term Employment Success (Sandy 
Widener & Lisa Worthington) – Salon C 

The Practice of Mindfulness Part 2 (Cos Raimondi) – Salon D 

Planning for the Future of Your Dependent with Special Needs (Gordon Homes) – 
Salon E 

 
  



Breakout 1:  Strategies for Supporting Success in the Workplace – PART 2 – Salon B 

Maya Cox, Kelley Land 

Part 2 of this session will focus on identifying support needs, both on and off the job, and transferring that 
information to the Employment Supports and Retention Plan (ESRP) form required by VRS.  Utilizing the ESRP as an 
effective tool is essential when facilitating communication between the VRC, the supported individual, and the 
employer.  Participants of the session will have the opportunity to identify support needs (both on and off site), and 
develop strategies to support the individual from case studies.  

 

Breakout 2:  Unique Job Retention Strategies for Long-Term Employment Success – Salon C 

Sandy Widener, Lisa Worthington 

It isn’t enough to get your supported individual a job – they also need your support in keeping that job!  Individuals 
who obtain employment have a variety of needs to assist them in maintaining their employment and succeeding 
within the workplace. This session will go beyond just stopping to “check on” the person working; strategies tailored 
for the individual and identified needs will be discussed, and some hands-on activities will be a part of the session. 

 
Breakout 3:  The Practice of Mindfulness Part 2 – Salon D 

Cos Raimondi 

 
Breakout 4:  Planning for the Future of Your Dependent with Special Needs – Salon E 

Gordon Homes 

Mr. Homes will present 10 basic financial steps for caregivers to help them get started in preparing for the financial 
future of their dependent with special needs.  As a caregiver of a dependent with special needs, the single most 
important issue on your mind, regardless of the age of the dependent, is what will happen to my dependent after 
I’m gone.  There are some needs that will always be present, and they must be carefully considered and planned for 
appropriately.  This workshop addresses such critical issues as applying for government benefits for Social Security 
and Medicaid, creating a special needs trust, the importance of a will, and considering a letter of intent.  Taking these 
10 basic steps now can help ensure the type of care and quality of life for a loved one’s well-being today and 
tomorrow.  Special Care is focused on helping plan for the future of your loved one with Special Needs with a unique 
perspective through experience as both an advisor and parent.  Special Care assists with legal issues, including wills, 
special needs trusts and guardianship.  Financial issues, such as special needs trust funding, the ABLE Act, Medicaid, 
Waivers and SSI/SSDI, family issues, letter of intent, a caregiver guide will be reviewed. 

 
Awards Luncheon – 11:45 a.m. – 1:15 p.m. – Salons 1-4 

Special Guest:  Derek Nord, Director 
Indiana Institute on Disability and Community (IIDC) at Indiana University 

Presenters:  Jonathan Kraeszig and Theresa Koleszar, FSSA and Tina Skeel, IN-APSE President 
 

• Kirles/Byrkett Consumer Advocacy Award 

• Employer Award 

• Personal Achievement Award 

• Professional Award 

• Rebecca McDonald Award 

• Wendy Wood Award 
 
  



Breakout Sessions 1 – 4:  1:30 p.m. – 2:45 p.m.- Highlighted Sessions Indicate ES Track 

TIME BREAKOUT SESSION 

1:30-2:45 PM Creating a Bridge for Success: Building Apps into Workplace Supports (Jackie 
Tijerina & Mary Held) – Salon B 

Asset Development- How to Utilize Work Incentives to Increase Financial Stability 
– Salon C 

Motivational Interviewing (Amy Miller) – Salon D 

Navigating Employment – Orientation and Mobility Services for the Visually 
Impaired Job-Seeker (Bianca Gerena-Perez & Debbie Baber) – Salon E 

 

Breakout 1: Creating a Bridge for Success: Building Apps into Workplace Supports – Salon B 

Mary Held, Jackie Tijerina 

Join this session to learn about the effective use of technology and apps in the workplace for individuals with 
executive functioning support needs.  While this session will highlight executive functioning supports, the 
technology and apps can be useful for a wide variety of individuals.  Individuals with executive functioning skills are 
all different, but have some common barriers to successful employment.  Employment specialists often report 
issues with supporting individuals around organization, time management, prioritization of tasks, multi-tasking, 
social skills and attendance.  The good news is, technology and apps can help accommodate these executive 
functioning areas in the workplace.  Participants will learn about the use of generic technology such as accessibility 
features on iPhones, iPads, and tablets, as well as exploration of apps and how to utilize inexpensive low tech items 
for support and self-management on the job.   A problem solving process and actual cases will be presented for 
participants to practice. 

 
Breakout 2:  Asset Development- How to Utilize Work Incentives to Increase Financial Stability – Salon C 

Tina Skeel, Kelley Land 

This interactive, hands-on session is designed to help employment services staff assist the individuals they serve with 
asset development.  The session is an introduction (or refresher) to financial tools including a variety of Federal and 
State work incentives which can assist individual as they improve their financial stability.  

 
Breakout 3:  Motivational Interviewing – Salon D 

Amy Miller 

Motivational Interviewing (MI) is an evidence-based, therapeutic approach aimed at increasing motivation for 
adaptive behavior change, and has been shown to be particularly effective in helping clients achieve return to work 
goals.  This session will summarize key MI strategies that helping professionals may find useful in facilitating 
motivation for return to work in their clients. Participants will become familiar with the fundamental spirit and 
principles of MI, become acquainted with relevant evidence of efficacy of using MI to address return to work goals, 
and contrast MI with other approaches. Attendees will participate in a discussion about collaborative vs. prescriptive 
client interaction that honors autonomy and self-direction, as well as gain a better understanding of the stages of 
change and what steps are important at each stage in order to effectively help a client move through the stages and 
successfully return to work or achieve other vocational goals. Finally, participants will have the opportunity to ask 
questions about specific strategies and techniques pertaining to the work they do on a daily basis, and explore some 
of the limitations of MI, along with any personal ambivalence they may experience about its effectiveness or 
implementation. 

 
Breakout 4:  Navigating Employment – Orientation and Mobility Services for the Visually Impaired Job-Seeker – Salon E 

Bianca Gerena-Perez, Debbie Baber 

Employment service providers can often be the first point of contact for someone experiencing vision loss.  The task 
of helping them navigate employment can be unfamiliar and even daunting.  This presentation will explain 
Orientation and Mobility and its role for a visually impaired job-seeker.  The topics will include guide techniques, 



public transportation options, indoor orientation techniques, and tactile maps and diagrams.  Additionally, the role 
of employment service provider will be addressed, and when it is necessary to solicit specialized intervention.  The 
result will be a better understanding of how to break down barriers to employment for those with visual 
impairments. 

 
Closing Keynote:  3:00 p.m. – 4:30 p.m. – Salons 1-4 

Dr. Jim Ansaldo 

Dr. Ansaldo will present an interactive keynote focused on improv as a technology for human connection.  He will 
illustrate the five pillars of improv - listening, accepting, supporting, taking risks, and letting go of mistakes - with 
stories from Camp Yes And, as well as audience participation in improv games.  Jim will choose games that 
professionals can use in their interactions with clients.  He will also include a few performance games that use 
volunteers from the audience….an hour of inspiration, ideas, and laughter while also allowing time for Q&A. 
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IN-APSE 28th Annual Conference 

November 7 - 8, 2018 

IN-APSE 29th Annual Conference 

November 6-7, 2019 

 

Marriott Indianapolis East 



IN-APSE would like to recognize the following sponsors for their generous 

support of the 27th Annual Conference: 


